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Mitigating risk during  the Covid-19 pandemic
To ensure that the risk of transmission of novel Corona virus remains very low, I will risk assess each situation before offering a face to face appointment.  The following criteria will need to be met to maintain everyones safety.
· Only one owner/handler to be present
· To notify me prior to arriving for the appointment if that owner/handler has had any symptoms of Covid-19 in the last 14 days, or has been in contact with anyone with symptoms of Covid-19 in the last 14 days.
· I will postpone the appointment in advance if I develop any symptoms of Covid-19, or have been in contact with anyone with symptoms of Covid-19 in the last 14 days.

· Consider if owner/handler in Covid-19 vulnerable category, to arrange another person to be present for the appointment.

· For canine cases, location of appointment to be discussed in advance. Advice remains to avoid home visits, and I can provide a safe facility at Welham Barn to examine and treat canines.

· In case of yard visits, safe area to be provided, I.e no loose dogs or passing traffic (people) and ideally ability to park as close to this area as possible.

· Physiotherapist and handler to maintain 2m distance at all times.  If this becomes impossible, masks may be required or alternative treatment options discussed.

· Continue to maintain excellent hygiene, including extra hand washing and disinfection of kit, car, door handles etc.

· Strictly minimising travel between locations, which may impact on appointment availability

· History and updates may be taken via phone prior to the appointment, and exercise plans emailed afterwards to minimise face to face time.
Thank-you for meeting the relevant criteria before agreeing to an appointment, and I really look forward to helping you to provide the very best care for your animals again.   If you have any concerns please contact me and we can discuss options.
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